
PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Count of Orders Canceled After the Due Date (Caused by SwaT)
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rl Me~~u;e';;enl';; No. Canceled No. Canceled No. Canceled Total No. 10 .,-----------------------...,

~l No. 64 : 1- 30 Days 31-89 Days > 90 Days Canceled 9

1:1:%f~t~,i;::;:::::ji~:H~1::: After Due Date After Due Date After Due Date After Due Date 8

: Jan-99 ~: 0 0 0 0 7

: Feb-99 : 0 0 0 0 6

Mar-99 i~ 2 0 0 2 5

Apr-99 :: 0 0 0 0 4

May-99 .~ 0 0 0 0 3

Jun-99 : 0 0 0 0

Ju~99 .i 0 0 0 0 2

Aug-99 ;~ 0 0 0 0

Sep-99: 0 0 0 0

Oct-99 :: 0 0 0 0

NO\I-99 0 0 0 0

Dec-99: 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)
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ii MeaSU.rement~. No. Canceled No. Canceled No. Canceled Total No
il No 64 " 1- 30 Days 31·89 Days > 90 Days Canceled 9

:~~:~:;:~~~:~:;:#:~:~:~:~~*;:~~~:~:~~: After Due Date After Due Date After Due Date After Due Date 8

Jan-99 '. 0 0 0 0 7

Feb-99'j 0 0 0 0 6

Mar·99 il 0 1 0 1 5

Apr.99 " 0 0 0 0 4

May-99 :i 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Houston
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60%

80%

20"k

100%
% 1ns1a1 BenctYnark

10 Days 'Z - Value'

20 + loops
No.

Orders
% 1ns1a1 BenctYnark

7 Days "Z - Value'

11-20 loops
S.OdB loop

No
Orders

Percent Installed Within "X" Days

All Dam and Charts - All ClECs Combrned

D4 InstaU Benchmar1<

3 Days "Z - Value'

1-10 loops

Apr-99 : 1 100.0% Base < 10 1 100.0% Base < 10 0 nIa Base < 10

May-99 : 10 90.0% 5.00 0 nIa Base < 10 1 100.0% Base < 10 .

JlJ'l-99: 26 92.3% 269 5 100.0% Base<10 0 nIa Base < 10 :

JtJ.-99 i 35 85.7% 9.29 3 100.0% Base < 10 0 nIa Base < 10: 0% 4--,........,--r.....,..l!!I-..,..........,.-4,....,...-r...........,.....-,.-4H
Aug-99 : 135 94.8% 0.19 2 50.0% Base < 10 0 nIa Base < 10 :. ~ 8l 8l ~ 8l 8l 8l 8l
S~99 j 313 99.4% -4.36 2 100.0% Base < 10 0 nIa Base < 10 ~ c.. ~ § ~ g, g. 013 ~
0Cl-99 : 296 98.6% -3.65 2 100.0% Base < 10 0 nIa Base < 10 . « :;:.., « (J) Z
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Apr-99 ! 1 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 II : ~
May-99 : 0 nla Base < 10 0 nIa Base < 10 0 nIa Base < 10 :1
JlJ'l-99 ! 0 nla Base < 10 0 nIa Base < 10 0 nla Base < 10 ~

JtJ.-99 ! 1 0.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :j 0% +-----_r...........,..,• ...-if-,.....E-o...I-0-............,.....-1
~99 ; 0 nIa Base < 10 1 100.0C'", Base < 10 0 nIa Base < 10 ~ ~ g:: m 8} ~ en cn m
5ep-99 ~ 2 100.0% Base < 10 0 nIB Base < 10 0 nIa Base < 10 ~ ~ ~ ~ ~ 1 1 g ~
Oel-99 : 5 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 ~ :::Ii (J) Z
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Apr-99 : 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 ;

May-99 ! 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 ;

JlJ'l-99 i 4 75.0'k Base < 10 0 nla Base < 10 0 nIa Base < 10

JtJ.-99 : 6 83.3% Base < 10 0 nIa Base < 10 0 nIa Base < 10 il
Aug-99 : 8 1000% Base < 10 0 nIa Base < 10 0 nIa Base < 10 ~

: Sap-99 : 17 82.4% 12.65 0 nIa Base < 10 0 nIa Base < 10 :1
Oel-99 : 10 700"" 25 00 0 nIa Base < 10 0 nIa Base < 10 'I
Nov-99 : 10 90 0"" 500 0 nIa Base < 10 0 nIa Base < 10 ,

: : _2O+lcops ~11-2Oloops
Dec-99 : 48 604% 34 58 0 nIa Base < 10 0 nIa Base < 10 :j

Apr-99 : 0 nIa Base < 10
May..99 ~ 1 0.0%

JlJ'l-99 ! 0 nIa

Jul-99: 1 1oo.O"k 0% -I--......- .........................-....-4h--...-..-......--I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1999

South Texas
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___ 20 + Loops -8-11 - 20 Loops

--)I:•• 1-10 Loops •••• - Standard
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80%
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40%

80%
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100'1.

100'1.

% Instal Benchmar1<
10 Days "Z - ValUe"

20 + Loops

% Instal Benctvnar1<:
10 Da "Z - VaiJe" :1

20 + Loops ;

No.
Orders

% Instal Benctrnar1<
7 Days "Z - VaiJe"

8.0 dB Loop
11-20 Loops

No.
orders

NO. % Instal Benctvnar1< No.
orders 7 Days "Z - VaiJe" Orders

11-20 Loops

AI Data and Charts. AI CLECs Conilined

Percent Installed Within ·X· Days

% Instal Benclvnar1<
3 Days "Z - ValUe"

1- 10 Loops

60%

3 100.0% Base < 10 0 nta Base < 10 0 nta 40%

2 100.0°/0 Base < 10 0 nta Base < 10 0 nta
1 100.0% Base < 10 0 nta Base < 10 0 nIa

20%

2 50.0% Base < 10 0 nta Base < 10 0 nIa 0%
0 "'" Base <10 0 nta Base < 10 0 nIa
3 66.7% Base < 10 0 nIa Base < 10 0 "'"2 100.0% Base < 10 0 nta Base < 10 0 nta
3 66.7% Base < 10 0 "'" Base < 10 0 nta

Apr-99 ~ 1 100.0'1. Base < 10 0 nta Base < 10 0 IVa Base < 10 [:.

May-99 ~ 3 100.0'1. Base < 10 0 nta Base < 10 0 nIa Base < 10 i
JLI'\-99 ~ 2 100.0% Base < 10 0 IVa Base < 10 0 nta Base < 10 :.

JlA-99 : 1 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 ,. 0%
Aug--99! 7 71.4% Base < 10 a nIa Base < 10 0 nIa Base < 10 ~ ~ q q ~ m q g; ~

Sep-.99 ~ 5 100.0% Base < 10 0 nla Base < 10 0 nIa Base < 10 i 0. iO' ~ ~ g g- 00 ~
. Oet-99 ~ 7 100.0% Base < 10 0 nIa Base < 10 0 nta Base < 10 ~ « :::;:. « en z
~ Nov-99 ~ 13 92.3% 2.69 0 nla Base < 10 0 nta Base < 10 [. I 20 + Loops -8-11 _20 Loops
: Dec-99 : 17 82.4% 12.65 1 100.0% Base < 10 0 nIa Base < 10 :
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:t- oil ~
Q> 0 Q>

::ii (f) z 0

-8- 11 - 20 Loops

- - - - - Standard

___20 + Loops

• - )1:- - 1 - 10 Loops

Apr-99 : 2 100.0'1. Base < 10 0 nta Base < 10 0 nIa Base < 10 :

May-99 . 0 nIa Base < 10 0 nta Base < 10 0 nIa Base < 10 !
JLI'\-99 0 nla Base < 10 0 nIa Base < 10 0 nta Base < 10 ~

J..99 0 nIa Base < 10 0 nIa Base < 10 0 nta Base < 10 !
Aug-99 1 0.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :

5ep-99 . 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 !
Oc1-99 : 0 nIa Base < 10 0 nIa Base < 10 0 nta Base < 10 ;

Nov-99 : 4 50.0% Base < 10 0 nIa Base < 10 0 nta Base < 10 :j
,," ~~..t ~ or ••~?~~ :~~~~:"~:~~:"" '~(""_'"( ..~..~>:~~::>~:~:~: _, 0 " ~.: ~~::.:..~~J
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4 100.0%

1 100.0%

1 0.0%

2 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1999

Central I West Texas

Percent Installed in ·X· Da
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40%

sO%

SO%

40%
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60%

100%

20%

100%

100%

Benctvnerk

"Z· Value"

nla

nla

nla

nla

nla

nI1I

nla

o
o
o
o
o
2

20

4

o

Apr·99 0

May..99; 0

J.....99 : 0

Jul.99 : 0

Au!/-99 ~ 0

5ep-99 : 0
Od.99; ()

NOY-99 . 0

Dec·99 .~:m:::ii:0¢;:;z:m:::i;:'it;m

~!~~f~t~fitmf:~tmf~"'" . , ~D~;~·~~·C~~·~': Ai'CLEC~ C~;;.bi~~· . .

Apr·99 ; 0 nla Base < 10 0 nla Base < 10

May..99 : () nIa Base < 10 0 nla Base < 1()

J\.n-99 : 0 nIB Base < 10 0 . nI8 Base < 10

Jul-99 ~ 0 nIa Base < 10 0 nI1I Bose < 1()

~99: 0 nIa Base < 10 0 nI1I Ba.e<1()

Sep-99 : 0 nI1I Base < 10 0 nI1I Base < 10

Qd·99 ~ 1 0.0% Base < 1() 0 nIa Base < 10

Nov~99 • 0 nIa Base < 10 0 nIa Base < 10

Dec·99· () nI1I Base < 10 0 nI1I Base < 1() 0

Apr·99 ::

May..99 :

J.....99

Jul-99

A~99.:
5ep-99 .;

Qd·99 ~

Nov-99 .:

. Dec-99 .

Measurement ~:l:I----~AI;;;-::Or:::de:;::rs~---.".,=,,;AnaI;;;;:,:,;og~Unm;;e;,.;p<:iO<ti:±:============~!:l
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Percent Installed in "X" Da
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No.

OS3 oe_ed Transport

11-20 Circurts
% Instal in Benchmark

5 Days "Z - VakJe"

nIa

nIa

nIa

nIa

88.9%

nIa

O.ook

nIa

nIa

0 nIa Base < 10 0 nla Base < 10

0 nIa Base < 10 0 nla Base < 10

0 nIa Base < 10 0 nla Base < 10

0 nIa Base < 10 0 nIa Base < 10

0 nIa Base < 10 0 nla Base < 10

0 nIa Base < 10 0 nla Base < 10

0 nIa Base < 10 0 nIa Base < 10

0 nIa Base < 10 0 nIa Base < 10

6 100.0% Bl!lse < 10 0 nIa Bese < 10

o nla

o nIa

o nla

o nla

6 83.3%

1 100.0%

1 100.0%

14 100.0%

o nIa Base < 10

~-99 ~

May-99 :

Jun-99 :

Jul-99 !
Aug-99 :

Sap-99 :
Oct-99

Nov-99 :

Oec-99

: No. 56 All Orders

12 Mo. Tota

:1 ~-99::
May-99 .:

Jun-99 :

Jul-99 :

Aug-99 :~
Sap-99 ::

Oct-99 :

Nov-99 ~

. 000-99 ~

~-99: 0

May-99 :\ 0

Jun-99 : 0

Jut-99 : 0

Aug-99 : 9

Sap-99 : 0

Oct-99: 3

NOV-99:! 0
Dac-99; 0

:..... - .;....... ..... .

....................... . .
:~~:~~~~::~;~;::~~!~I- """'7.== ..,,=~-;m0:.:lg;,,;Une;m:i:::P:,,;ortrn====="'AIl=D",a'",a",a",nd=Cha=It",'",-",AI=C MLECS Combined

ii

!!,
~

Apr-99 0 nIa Base < 10 0 nIa Base < 10 40% ~

~::. ~ : ::::~ ~ : ::::~ 20% I
Jul.99 0 nIa Ba.a < 10 0 nla Base < 10 0% )i

Aug-99 : 0 nIa Base < 10 0 nfa Base < 10 m ~ g) m (J) (I) C) m g: .:
Sap-99 0 nIa Ba.a<10 0 ::: Base < 10 ~ t 1 ~ t '%. g 1 i> .~:

r_;,~jqi_._-._--.II;-::.~wi-i_.-_.-- ••_.Jr.--._-_;:mii.-._.-_•. _- .• ~h.l"ilL J~-=-:=~~_:·_-_~_=l __1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1999

Houston

Percent Installed in ·X· Da
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• - - ~ - -_. Standard
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.......................................................................................................................,.::
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80%

0% .\-~-~_................_~_....__.......-,..._.......-'
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O%~_-...,-_......,....;...., ......_ ............................I-i
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60%
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60%

100%

100%
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~
_11-20Loops --a--l-l0Loops ~

- - - - - Standard ::

.....................................................................................................................................................................................................................................J

nI.

nlo

nlo

nI.

rVa

rVa

rVa

AlO~

% Instal

2 O'YS

% Insl.1

200

No.
Orders

~j

Apr-99 ;

M.y-99 ;

J.....99 ;

Jul-99 f:
Au~99 :~
5ep-99 ::

OCl-99 .~

Nov-99 ~

00<:-99 .;

Apr-99 0 rVa

Moy-99 0 rVa

J.....99 0 nI.

Jul-99 0 rVa

Ausl-99 0 rVa

Sep-99 ': 0 rVa

OCl-99 :: 0 rVa

0 nI.

0

Apr-99 .: 1 0.0% Base < 10 0 nIa Base < 10

May-99 ij 0 nIa Base < 10 0 RIa Base < 10

J~99 .: 0 nIa Base < , a 0 nIa Base < 10

J~99 : 1 0.0% Base < 10 0 nla Base < 10

Ausl-99 :! 2 0.0% B.se < 10 0 rVa Base < 10

S~99 ~ 1 0.0% Base < 10 0 nIB Base < 10

oct-99 : 0 nIB Base < 10 0 nIa Base ~ 10

N~99 ~ 0 nla Base < 10 0 nIa Base < 10

Ooc-99 ~ 0 rVa Base < 10 0 rVa Base < 10 0

: Me·Ns
O
....e

S
m
6

en1 f,.::I--__-:=-,;-::- ."=,,,;.;AnaIo;;~g~Llnem;;Po;<rt""'============d'l
AI Orders

Apr-99 ~ 1 0.0% Base < 10 0 niB Base < 10 40%

May-99 ; 0 nla Base < 10 0 nIa Base < 10 ~

J.....99 ~ 1 0.0% Base < 10 0 rVa Base < 10 20% ..

,:;: : ~ ;: ::::;~ ~ ;::::;~ 0% ~ ~ ~ ~ 0> ~ I
Sep-99 : 0 rVa Base < 10 0 nI. Base < 10 i } ~ ii ~ 1 8 ~ ~ *
0Cl-99 : 0 rVa Base < 10 0 nIa Base < 10 ~ Z i:

: Noy~99 : 0 niB Base < 10 0 nla Base < 10 0 I --+--11 .20 Loops -Er-1 _10 Loops i ~
~ Dec-99 . 0 nil Base < 10 0 nJa Base < 10 0 ~l:: "':':~': I ~:

.'>;: ~~: .~~.;::~:: :..>:r: :.::.~. ~~MtM~iIl:[!\;r ::: ,::.:' .:. ~l.·: :::.:.~nj,lm~~mJ: :: ..:::: ::::<O~)i:::: :i::,;~:ill: '.., , , ,.~ : :.: : ~~::.:: ·.·.·., ·.··,.w.· .......• ,..~..,.., J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1999

South Texas

Percent Installed in "X" Da
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-a-1 - 10 LOOPS

..................................., ::

••• _•.•. Standard
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_11-20Loops
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_"'Orders

_"'OrclerS

O%~_-__........~_....__....---i...............-4H

60%

80%

20".1>

40%

60%

40%

100%

100%

100%

. - ' :

AI Data and Charts - All CLECs Combined

nla

nla

nta
nla

nla

nla

nla

nla

100.0%

~-99!:
May-99 :
Jun-99 '~

J..99 :

Au!l"99 '~
Sep-99 .:

Oct.99.:
Nov-99 ::

Dec>99 ~

...............-. . .

Ilj111,lllllllilllll'j""-Orders-:N~O-.-r-:~~"':::;;.:=:~;::a::lT-"'~-:.-:c:'":::a::CkJe-:~~:

~·99 : nIa

May-99 , nta
J..,.99 nIa

J..99 " 100.0%
Aug-99 ~ nla

Sep-99 i nIa

Oct·99 i nta
Nov-99 j~ nIB
Dec-99 ': 0 nIa Base < 10

; - ,- ' ..¢" -, • 0._ i::::.:::::7.::B:~::::::

l ..~~.M.?.~~ ..llt ~.! ~o.~:~~W%%\..

~·99 0 nta Base < 10 0 nIa Base < 10

May-99 0 nla Base < 10 0 nla Base < 10

Jl.J'l-99 : 0 nla Base < 10 0 nIa Base < 10

J..99 0 nla Base < 10 0 nta Base < 10

Au!l"99 0 nta Base < 10 0 nla Base < 10

Sep-99
:

0 nla Base < 10 0 nla Base < 10

Od-99 0 nIa Base < 10 0 nla Base < 10

Nov-99 0 nla Base < 10 0 nIa Base < 10

t .. Oec-99 0 nta Base < 10 0 nIa Base < 10
... ...... 0: .......

:\~~~~~~j~~~~~~]:~:::::::::::~ 1':::~:::' ~: ~I~~~~jii!~~r
.......

12 Mo. Total nta
" ..... '.' ...... :~::~~..............................

~-99 ; tVa Base < 10 0 nla Base < 10

May-99 : nIa Base < 10 0 nlo Base < 10
J..,.99 , nIa Base < 10 0 nIa Base < 10 20%

Jul-99 [ nla Base < 10 0 nta Base < 10 0% -I--_-~-..........-I...,_I...,_Ir-........,......,....~........~
Aug-99 : nta Base < 10 0 nla Base < 10 '" 8l ~ &l g: g: &l g: g:
Sep.-99 : 0.0% Base < 10 0 nJa Base < 10 i ;.. ~ ~ b 2- - ~ b ~:
Od-99 0 nla Base < 10 0 nIB Base < 10 f ~ U) 0 z ~ ~~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

December 1999

Central I West Texas

~~~~i@~i~&~~il~i~~;t~~~l~{''''''''''''''''''''''''''''''',', ·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·. .•......•............ ..........•.•............•. . ,....•.•. ············f·························

1:lP.M~e<;;aN:<isu"'r"'e5m::;;7;;;e"'nt"'i.~:::If-N--f-L--:A~IIc:;C:::L-::E::C::-sA---- ...--A=SW=B~T:--+--Z-V-I---{.,:.,:.::.:..,: 5.0 -r----------------------,
:il 0, 1::: O. 0 oop verage verage ~ a ue 4.5

f'~====~i::I_=Q;::ua:::l:::.ifi;::c:::ab::;o::;n;::s+.:..;R:::es:::p::;o::;n;:s:::e...:T.::im:.:.e=-4....:..:R.:;e5::;p;:o::;n;:5e::.Ti.:;I::;m;:e:..+ M

:1 :.:

I' :~

. • •. '" '" ~~ < "I ::
Sep·99 :~ 52 3.25 3.19 024 ::'

Oet-99 ff 134 3.52 322 02.:2581 ::.j.:,!: 0.5
Nov-99 f: 113 233 2.30 0.0 +--+--+--+--+--~-;---0>;----.,0>---.,0>-.-.,0>---10>

: Dec-99 ~: 130 1.63 1.89 -149;: : t ':2 ':! ~

:rr:·:·.·;:~·F.·~::~~~~~:~[:·:·:·:·:-·:·:·:·:·.·:·::·:;·:r:·:·:·.·:·:·:·::·:···:·::···:·:·:~::~·:T:·:·:·.·:··~·:·:·:·:·:·:·:·:·:·:·:·~::~i]~~~l~j~:r~~~~1j:~! , ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop MakevUp Information

December 1999

Dallas J Ft. Worth

2.0I" I~::'~:,,,I·

AU9'99~: 0 nla 2.32 Base < 10 if' 1.0

sep.gg; 31 310 3.08 00.02
92

,.l.:. 0.5
Oct·99 ii 112 3.18 2.95
Nov·99 f! 302 2.05 2.12 ·0.52 :~. 0.0 +--+--+--+--+--+--+---<0>....-0>+--2!+---0>--~0>
Dec-99 ~ 343 2 07 1 97 1 03 :: q> "? VI "? "?

12··~~··~;;;{·""······· ·w·······;;~··t···w w •••.••;';~w.w·························;~htMm;@;H~ ~ ~ 8 ~ ~
: ~:-;.~:.:.:.: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

December 1999

Houston

I-····-SWBT I:
I__AIICLEcslj

5~~~~::;~~~-~~~;~-':·:'T~~~"-"W'~~"~~~W'W""W~W~W_W~,

ii :1: 25

.J 0 ~ ,~_.J:
Sep-99 :: 29 2.59 398 -7.55 !!

~o~:: 1: 2:: ~: ;~~ ::::: I· :: +--+--.----.-......--+--+--..--j...-....,--+-~
. Dec-99 .' 397 042 3.67 -52.91 ; % ~ ~ 8l ~

lr::·.·~:;:·~~::·~~;~fr:·:·.·:·:·:·:·::·:·:·:·:·:·:;~·:r::·:·:-·:·::·:·:·::·:·:·::·:·:?·i~]:·:·:·:·:·:·:·:·:·:-·:·:·.·:···:·:·:~:~~]~i;r:r:~~~;:ffi;~:f~:~I: ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

December 1999

South Texas

......................................................................................................................................................................;;~~~[~1t~trr~[[~~t*jj~}@i[r"""""""""""""" ,..' , ,~~ ' , ~ .
;1 Measurement Ii All CLEes SWBT :1 1.6,-----------------------,

j::::f:::::::~:~:~:~~~:ff:::..1; Q~:li~~~:~S R~:~=~ime Res~:~:~,me Z-Value :: 1.4

Sep-99 Ii 0 n/a 1.16 Base < 10; 0.2

Oet-99 ii 0 n/a 1.39 Base < 10 ::
Nov-99 ij 3 0.33 0.88 Base < 10 i 0.0 .1--+--_-.;--l---f_-'f_~l__~l__~~-f_--1

: Dec-99 i: 5 0.20 0.50 Base < 10 :j ~ %. 8l 8l 8l

~.:.: :.~:~:~~:..~;;~.~.:.:.:.:.:.:.:.:.:.:.: :.:.:.:.:.:.:.:.~.:.::.::.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:~j~.)::.:.:.:.:.:.:: :.:.:.:.:.: ~::~~)~? :f~:ljli.\li~i.\l~llil!~lt l:l..•l:l..;: =..:;;;; ;: :;;;;..:;;;;.. ;;:;:..: :;;;;..;;:;.. ;;:;:..: :;;;;..l:l.':":~:""""""~""l:l";:;:";:;:~;:;:";:' : ~ ~;;:;..: l:l.. ;:;:;:..:..: :;;;;..il:;: tJ.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates

4.0%

271 - No. 58a
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

- .. ... - ......

06%

~ Measurement ,: All CLECs SWBT ; 14.0%

" No. 58 : No. of # Missed % MIssed % Missed Z-Value:~

j'?)::~::::i:':~:::::i:~,~",::;:j:::i:~i!: Orders Due Dates Due Dates Due Dates ii 12.0%

! MJAu:n~:_:9:9 ::.1::_: : : '~: ~:: ~:I'::
38 2 53% 124% -133 :i

Jul-99 !. 48 3 63% 12.0% -1.22 ii 4.0%

Aug-99 ~i 62 4 65% 114% -1.23::

Sep.gg ;1 75 1 1.3% 12.1% .2.85 .~ 2.0%

Oct·99 ,: 58 0 0.0% 10.7% -2.63 :: ./

Nov-99 ;: 73 a 0.0% 10.1 % -287 i: 0.0% 0> '"

. Dec-99 =: 79 1 1.3% 1'.5% -2.85 ~: ! t ~ ~ % ~ ~ ~ ~

No of Z-Value
Orders

0.5%

.1-- -" -SW8TI
I-+--All CLECs i-.""- .Apr-g9 : 474 0 0.0% 0.3% -125 ~ 0.4%

May-gg ..:.' 544 1 0.2% 0.4% 0 69 ~
Jun-g9 " 630 0 0.0% 03% :U21 0.3%

Jul-99:: 292 0 00% 0.4% -1.04 i 0.2% /\

Aug-99 :: 644 1 0.2% 0.4% ·0.96 )

:;::! :: ~ ~~: ~:: ~:I 0.1%

Nov-99 ~ m 5 0.6% 0.3% 146 i, 0.0% +----+--.....-4~---+--+-...0>~~!l1----+--0>-+--0>.....--!
~ ~ g m ~ ~ m m m

Dec-99': 642 2 03% 03% -005:: ~ >- <: "5 ,;, Q. ot; ~ o~
.., ..l ~ z

All CLECs SW8T
No. of # Missed % Missed % MISSed Z-Value 90.0%

Circuits Due Dates Due Dates Due Dates

Jan-99 ~, 66 a 0.0% 3.6% -1.56 :: 80.0%

Feb-99 :1 75 0 00% 3.5% -1.65 :: 70.0%

.: Mar-99 ii 116 7 60% 1.3% 4.10 ~; 60.0%

Apr-99: 225 a 00% 09% ·144 :: 50.0%

May-99 :i 180 45 25.0% 1.7% 1676 :'

Jun-99 i: 164 0 0.0% 0.0% -028 ; 40.0%

Jul-99 I 619 2 0.3% 13% -2.03 :~ 30.0% A
Aug-99 :~ 403 2 0.5% 0.5% ~: ~ 20.0% I .. \
::: jl :~~ ~ ~~: ~~: ~~~ r: 1::: '" O>~ - : - 0> 0> -: 0> '" 0>

: Dec-99 :: 141 0 00% 05% -0 80 ~ ~ ~ ~ ! t ~ ~ % '%. ~ ; ~

:[::.:~:~. ~~>~~;Jt:···:·:·:·:·:·:·:·~;·~~~:·:r::·:::::···::·:·.·: :~9:T:·::·:·:···:·:·:·.·:·~··~~r: ·:·::·:·:·:·:·:·~·:~U~J.!mi]*ilf:t.fmt w =.., : w..~ w..:.w ~ w= ' .= , :.,. N~ •••••••••~ ••w..: .. 'N'~"" -"'NN.W.·.·.·.·.·.·.·. N.· ..ww :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SW8T Caused Missed Due Dates

December 1999

Houston

......

I
------SWBT !
-.--All CLECs I

Wf::!t:::i:jWllH:iff·,..,········ 'B'o"d's'L;~·:·Fi;i;;\N;;k······· , .
~l Measurement :~ All CLECs SWBT 14.0% r----------------------,
~l No. 58 ~ No. of # Missed % Missed % Missed Z-Value

t~:~:~:~t~:~:~:~:~:~:~:~:~?::~:~:~:~:~~:~~1 Orders Due Dates Due Dates Due Dates ;: 12.0%

I '.-WI 0 0 •• ",. ..~J'::
~:~::: ii ~ ~ ~:~: ~~: :_2~.204415 :.f. 6.0%

Jul-gg i~ 39 0 0.0% 13.3% 4.0% /\

~~~:: !i 2~~ ~ ~: ~~:: ::~: I 2.0%

Oet-99.; 310 2 0.6% 12.0% -6.14 I ~ ....
. Nov-99 ~i 454 1 0.2% 116% .7.55 ;i 0.0% ll! Ii ~ ll! % ~ ~ 8l 8l

~ ~ .; ~ ~ c8 0

..................................................................................................

No. of % Missed Z.Value 2.0% w /

1.8%
Orders Due Dates

1.6%

1.4%

Apr-99I 16 0 0.0% 0.6% -0.30 ~ 1'0%2%
. . 1.

May-99 ~ 121 0 0.0% 0.3% -0.59 ;
" i 0.8%

Jun·99 ;, 210 0 0.0% 0.3% -0.81 "

Jul-99 'i 508 1 0.2% 0.3% .0.36 ~~ 0.6%

Aug-99 ;! 864 5 0.6% 0.3% 144 ~ 0.4%

:::: Ii :~ ~ ~:: ~~: -~~~I 0.2% - - - -- - '" - -' • - -•• -

Nov-gg ii 1.073 20 1.9% 0.3% 9.92 i~ 0.0% 8l 8l 8l ll! 8l 8l 8l ll! 8l
nssci!DieciZl-gg: 1,332 20 1.5% 02% 968, .:. >. C: '3 ,;, Q. 13 > "

iI:;,~~--;~~;;~- :~~---_._:- ----~.:_~--._~- -~-~-.:. -- ~----

Feb-99 :! ~ ~ z: ;:::: :0.49~~ t..!,' 70.0%

Mar-99 ': 49 4 8.2% 64% 60.0%

Apr-99 ii 57 0 0.0% 2.9% -1.32 :: 50.0%

May-gg :: 53 7 13.2% 1.1% 701 ::, CO%
Jun-gg i: 46 0 0.0% 1.9% -095 :i
Jul-99 :. 186 0 0.0% 5.9% -3.42 :i 30.0%

Aug.99 i: 200 30 15.0% 46% 6.05 :: 20.0% ./

sep-99 ~ 104 1 1.0% 48% -l.n " 10.0% A A::::I ~ ~ ~: 1~:: Base-~: :: 0.0% - ---~/ .- _"\. •• '- • --. _ ••• ".". --

~ ;: ~~mg~g~%tmmg

t:·:·:~·~·:~:0~~·I:·:·:·::··:·:·:·::·:·:·:-#:·::·:·:·: ·::·:·:·:·:·::·:·::~:T·::·:·:·::·:·::~i~·:·:·::·:·::·: ·:·:·:·:·::::IIi , ~.. ". ~ ~ ~ ! ~ = ~ w~ ~ •••••~•••••••••~ w :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

j
------SWBT l
--+-- All CLECs I

... - . -.. - -..--

':~ Measurement Ii: All CLECs SWBT :: 14.0%14 :.~ ;"~=.;::=;:::: ''''~ . :::

: Apr-99 ~! a 0.0% 11.5% Base < 10 :: 8.0%

May-99 i! a a nfa 10.8% Base < 10 I 6.0%

Jun-99 i a a nla 9.8% Base < 10 \

Jul-99 ~ 0 0 nfa 10.9% Base < 10 ) 4.0%

AU9-99 :: 1 0 0.0% 11.2% Base < 10 ~

::: 11 ~ ~ o~: ~~:::: ~~ ~ 2.0%

Nov-99 'j 20 0 0.0% 11.0% -1.57 !: 0.0% .\--+--+--","'-","'~","'~","'''''''",''''''''''",''''''''''''''''''''",''''4",
: Dec-99:: 10 a 00% 111% .112:: ~ t '% ~ '%, ~ ~ ~ ~ :
T······;;·~·:··;;;;·~iw·········· ..·····~·~···r···'····················~·T'···'·····,·· ..·~··~~lri[Hi:_~ ~ ~ .; .; ~ ell 8 ~ ~ :

~;~;;;;~~;i;~~~=..~:~:~r::;;~;;";;;;;;~cc;;; ';;;~";~;;;;;=;;;;;;;;;j

Apr.99 ;: 7 1 14.3% 0.1% Base < 10I 20.0%
15.0%

May-99 :: 16 a 0.0% 0.2% -0.17 i

JJu~:: ~ 16 4 25.0% 0.1% 27.05:: 10.0%

'. 41 2 4.9% 0.1% ~.: ii
:::: :1 : ~ ~:: ~: 3.75 :: 5.0%

Oct-99 ~ 70 3 4.3% 0.2% 7.55 ::
Nov.99 :: 55 1 18% 0.2% 2.82 ): 0.0% +---+--l---;- -_--l"'-_--"'~~-_-..J

I~~~:·'~;~~;~~,.,~.~','-"-'-"'-''-"'-'._..___.._i_..___~_..__:_;__~_;__!_·.._.._ _.~_..___~___ _.~__._ ...,~ :

Feb-99 i: 39 a 0.0% 15.9% -2.71 Ii 70.0%

Mar-99 :: 132 a 0.0% 5.6% -278 " 60.0%

Apr.99 1 43 2 4.7% 2.1% 1.11; SO.O%

May-99 :: 38 4 10.5% 3.7% 2.08 ~

Jun-gg i: 35 0 0.0% 49% -1.35; 40.0%

Jul-99 ': 58 a 0.0% 88% -2.34 :: 30.0%

Aug-gg :j 94 5 5.3% 5 6% -0.12 :: 20.0%

Sep-99 j~ 128 4 3.2% 8.3% ·2.04 :: 10.0% •••• ~ ~'. .' .'. --- ... --
Oct-ggi, 37 3 8.1% 0.6% 4.82:: • '-- •• - .--- ./ --.....=-.
Nov-gg :! 36 1 2.8% 1.4% 0.86 :! 0.0% '" '" '" '" '" '" '" '" '" ~ '"

: Dec-99 ; 36 a 00% 0.5% -044 i '% ~ i ~ ~ ~ ~ i ; ~ ~ ~
:l:··:·;·~·.~~>~~~"ff··:···:·:·:·:·:·:·:···:~;~J:···:·~·:·:·:···:·:·:·:·:·~:~:·:r:·:·:·:·:·:·:·:·:·:·:~:;~r·:·::·:···:::·::~·:~.~:H~iiiiw~W1Wit = : w : ..•..w.~..•..•.••••: .•......••= w •...••.•••.: •.•.••..•.~•..•.•..•••••..w ~ w .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates

I-·····SWBT I
I--AII CLECs I

5.0%

6.0%

5.0%

3.0%

2.0%

1.0%

:.:~ "=~, "0 '''": '00 ~'::. ;;::.=:. ::"I "'"
o 0 nJa nfa Base < 10 i: 20.0%

Mar-99 :: 0 0 nJa n/a Base < 10 ::

Apr-gg \\ 1 0 0.0% nJa Base < 10 \\

~::::: Ii : 2 ~~: ~:::: :~ I: 15.0%

Jul-99 ; 20 5 25.0% nJa nJa ( 10.0%

~OUct:-_-:9:9 :::;.: ~~ ~ 1::: :: _~~: I:
94 5 53% 5.7% .0.141

· NOY-991~ 87 12 13.8% 6.2% 2 76 ~ 0.0% m m ~ ~ ~ m ~ m g ~ ~ m
, Dec-99 :: 67 2 30% 89% 1\ C.D:o a >- C :; .:. Q. " > "

_~~~[~~r;~~~,:f"';~'~"""""~' ....~.....;..... <•.•••.~•.•••••••••.•.~..••••~.••.•.~••••••••..••...•...•••••••.•.•.••.

Feb-99 :~ 0 0 nfa nJa Base < 10 :1 7.0%
Mar-99 .: 0 0 nfa nJa Base < 10 :'

Apr.gg ': 0 0 nfa nfa Base < 10 ;

May-99 :: 0 0 n/a nfa Base < 10 !i
Jun-99 := 0 0 nfa nfa Base < 10 ; 4.0%

Jul-99 \: 0 0 nJa nfa Base < 10 )

Aug-99 :\ 0 0 nfa 9.0% Ba < 10 ;

~ Ba:<10~.
SOClep-_ggggl.:... 0 0 nJa 8.9%

o 0 nJa 5.7% Base < 10 :

Nov-gg ( 0 0 nfa 6.2% Base < 10 ~ 0.0% '" '" '"

· Dec~99 :: a 0 nJa 8.9% Base < 10 ~~ ~ ~ ~ ! ~ ~ ~ ~ ; ~ 1 ~
r·:·::··:·;:~·~·~···~;;·l·..······::·:·:·:··::·:::'·:·~"L"':":':':'::":::":"'~'~':r":':"':~"::"::':·:~~:Jj~imi1m. w···:·". ·:f;:f~li ~., ..~ ~ : ~ ~ : : ~ ~ ~ ~. '.' .

~····c~~,··;:~····~~···;~····:-,·:,,·I '::
Feb-gg ~: 24 3 12.5% 11.3% 0.16l 70.0%

~:;:: I: 1: ~ ~:: 1~:: Base-:~~ !I :: \
May-gg ; 6 2 33.3% 24.3% Base < 10 :: I~:'~:ECS I
Jun-gg ~ 14 4 28.6% 6.8% 2.18:: 40.0% ,(\A
A~~:: II ~~ ~ 1:~: ~:: :~~ il :: ".. . -'. ' _' - ".
sep-99 :: 15 1 6.7% 9.6% -0.35 ~: '1:..=-...-<~.-A':".,10.0% _.' "_,' -,,' ~'

OCl-gg ,: 45 4 8.9% 8.0% 0.16:: +-......,......-+-4---1--;--+--+--+--+__-+--1
· Nov-gg :: 47 4 8.5% 53% 0.66 ~. 0.0% 8) 8) '" ~ m m 8) 8) m m m '"
.: Dec-99 \: 64 9 14.1% 13'-;, ; ~ ~ c. ~ § :; g> ~ t; ~ ~

1I~~~~:~~~~::~,j1t:~~c~c.~,~-:-,;~~;-;.~~..c...~..~~.c. !

Feb-99 :: 0 0 nfa 11.3% Base < 10 :. 70.0%

Mar-99 :: 0 0 nfa 71% Base < 10 :: 60.0%

Apr-99~: 10 0 0.0% 174% -1.43:~ SO.O% 1:"__- _.. 'SW

AI1

CBLTECs;1
May-gg :: 0 0 nJa 24.3% Base < 10 1

. 40.0%
Jun-gg ~i 0 0 nJa 6.8% Base < 10 i
Jul-gg :: 0 0 nJa 16.2% Base < 10 ) 30.0% "

Aug-gg :: 0 0 nfa 19.0% Base < 10 1 20.0% " "' ~,

Sep-gg :: 0 0 nJa 9.6% Base < 10 :: 10.0% " - _ " '. ~ • , _

Oet-gg =; 3 0 0.0% 8.0% Base < 10 if . - -

Nov-gg " 0 0 nJa 5.3% Base < 10 : 0.0% '" '" ~

E~;~i=-ir=3L::~:;;~miiL_J_..!"~~J~~L!_.~.U~_" _
271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

I

····· ·SWST 1

--+-- All CLECs

'.

~::,~,:::,t:::~,t~:::::~:;~~::1 Circuits 1 Due Date~ Due D:~ Due Dat:
a

Base < 10 :1 20.0%

Feb-99 ~i 1 0 00% nfa Base < 10 ~
Mar-991 10 1 10.0% nfa nfa i~ 15.0%

9:: 15 1 67% nfa nfai~

MA~U~9~'_:~gg ':..:.. :::.1 :~ : ~~~: :: ::I 10.0%

1~: 2: 2:~: 14: 2n~:I 5.0%

Sep-99 :: 117 5 4.3% 108% -2.251

NO~'-9999 :::: 106 12 11.3% 6.9% 1.75 ~
v- 81 8 9.9% 6.6% 1.17 ii 0.0% en en en

. Dec·99 ~: 105 20 19.0% 13.4% 1 64 ~ ~ ~ ~ ! t ~ ~ i ~ ~ ~ i
t:·:·:·:~·~·:·~;:·:!;;~Ir·:·:·····:·:·:·:·:·:·:·!.~:·:[:"':':':':':':':':':'::~~:J':':":':':':':':':~'i;~~Ui~il:li~lftfl:~;I:~~ili:li*li~! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o .• ~~~~~~";;~;;M;~~:::r,~~············ .

Jan-99 t 1 1 100.0% nfa Base < 10" 100.00/0

Feb-99 i~ 0 0 nfa nfa Base < 10 .:

Mar-99 i~ 0 0 nfa nfa Base < 10' 80.00/0

Apr-99 :: 0 0 nfa nfa Sase < 10 ~
May-99 :: 0 0 nfa nfa Sase < 10 ': 60.00/0

Jun-99 ; 0 0 nfa nfa Sase < 10 ;

Jul-99 ; 0 0 nfa nfa Sase < 10 :: 40.0%

Aug.991 0 0 nla 14.00/0 Base < 10 ;

Sep-99 ; 0 0 nla 10.8% Base < 101 20.0%

Oct-99 ; 0 0 nla 6.90/0 BaseBase« 11

0

0 ..1. .' - . " . 0 o ••• -

NrN-gg :: 0 0 nla 66% :: 0.0% m m ~ m ~ III m g Ol m m

iI~::t,,::~:~;}~~~..,~=.~.L~M~ ..j ..~.<.!.--!..~.~!.m. "M'"

mlWMltl~lHJ~@i ~~u":" r:~'=S ~:~: ~:;;:~ Z-Value :~ 90.0%

:: Jan.g9 :: 5 0 00% 0.0% Base < 10 :~ 80.0%

.: Feb-99 :: 3 0 0.00/0 0.9% Base < 10 :, 70.00/0

: Mar-99 ~i 7 1 14.3% 7.8% Base < 10 ~~ 60.00/0

~~:: II ;: : ~E 1~:: ~: ;1 ::::

Jul-gg :~ 41 8 19.5% 00% 4.50 :: 30.0%

Aug-99 ii 57 12 211% 31% 3.63 ; 20.0% ~ ~ A )

~:.:! ~ 1~ 1~:: ~: ~::i 10.00/0 /···-··~.~...,.V.,V.
. NOII·gg i 42 2 4.8% 290/0 o'SSI 0.00/0 m m III m m m III m m III m m .
: ?:~:.~.~...;. ~ 1.~ :.~..;..~ , } ..:~_ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ ;

.;::;~~~~;=fj~~. ,:::,:: ..;.,:::~~..·.,~.···.~·=.c~ ·~· .. ~;="~cc,,·,,·~

: Jan-99 1 DOnia 0.0%:: :d~~~:
Feb·99 ii 0 0 nla 0.9% .
Mar·99 :: 0 0 nla 7.8% Base < 10 ~, 60.0%

Apr.99 11 0 0 nla 10.00/0 Base < 10 ':, 5000/0
May-99 ,~ 0 0 nla 2.4% Base < 10 ~.

.' 40.0%
Jun-99 ,~ 0 0 nfa 2.3% Base < 10 ::

Jul-gg ~i 0 0 nfa 0.0% Base < 10 ; 30.00/0

Aug.99l 0 0 nla 3.1% Base < 10 " 20.0%

SeP-gg 1 0 0 nfa 3.90/0 Sase < 10 :: 10.00/0 •• _

Oct-99 ~~ 0 0 nfa 31% Sase < 10~' ••, ••••• ••• 0. _/
Nov~99 ~ 0 0 nJa 2.9% Base < 10 ;; 0.0% 8? g ~ m m ~ ~ g g m g

.' Qec·99 ~: 14 1 7.1% 2.7'lEl 083) fi.D;i lS. ;;. § "5 g. g. ~ ~ ~
~.'.··.··.··.··.·~....;.··.··.~.··.·~.··.:.··.~.·ota.··.··.··.··.;·.1.1.~....··.·.··.··.··.··.··.··.··.··.··.··.··.··.··.~.~.··.··.·i.··.··.··.··.··.·· ....'.·.··.'.·.··.··.··.'·~.··.··.·i.··.'-".··.'-".··.··.··.··.··.··.;.'.:·.~.·~.··.··.··.r.··.··.··.·.···.··.··.·'.·.··.'.~.··.:·.~.··.··.'.'r:.·::l.!.;.:.·... ..... ... ..., .! ::0 < ::0 ..., ..., < CIl 0
~ r~ " • • f;r'· ..::....•.•.••1•••• •••••••••••••• ................................................................................................................., .

271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

1

_···· -SWBT I
,~AIICLECsl

1--'" ·SW6T I
• I~AIICLECsl

.....
r •

90.0%

100.0% .,....-------------------,

:I'M~,~,~,~,t'~'~~:~:;;~1: Circuits a Due Date~ Due Da~a Due Dat:~a Base < 10 ,~ 500%

.: Feb-99'· a a nJa nta Base < 10~: 40.0%

, Mar-99 :: 4 2 500% nta Base < 10 ::

Apr.99 :: 13 3 23.1% nJa nta ~:
May-99 i 41 9 22.0% nJa nJntaa .:l:! 30.0%

Jun-99 :: 32 6 18.8% nJa.' . 20.0%
Jul-99 :~ 46 6 13.0% nJa _1 n;; :1

~OUet~.·999999 ':}:: ~~ 1~ 2~~: ~: -331:: 100%

60 13 21.7% 27.9% -1.07 ::
Nov.99:: 76 11 14.5% 29.5% .281~: 0.0% ....--l~-+--+---I--+--_-+--+--_-f-----l

: :; :; mmg;~~~g;mm~~g; :
L ~:~..}. ,.., }~~ ~.." ~~..~.~ ..w 1iiIIi\ ~ ~ ~ ~ i § ~ 2 ~ 8 ~ ~ ;

.;:~;~~k~;~~.~::~::~! .:~C~.CCCCCCC...CCC.ccccccc.CCC.CCCCCC cc·c~ccc·cccc·cccc·cccccc·· ·C.c··cccccC··cc cCC.··cC·. C"cCC"ccC' Cc·.·CCC·C··C·C···C

: FJeabn:9999 :,,: a a nJa nJa Base < 10.' 30.0% , '.
· a 0 nJa nJa Base < 10:: 25.0% ' •••

Mar-99 :: a a nJa nJa Base < 10 '.

Apr-99 .~ a 0 nJa nJa Base < 10' 20.0%

May.99 .~ 0 0 nJa nJa Base < 10 l
Jun.99 :: 0 0 nta nJa Base < 10; 15.0%

Jul-99 :, 0 0 nJa nta Base < 10:~ 10.0%

Aug.99 !: 0 a nJa 27.9% Base < 10 ~!
Sep-99 :: a a nJa 23.9% Base < 10 ~ 5.0%

Oet-99l a a nJa 27.9% Base < 10 ::
Nov.99l 0 0 nJa 29.5% Base < 10:. 0.0% ...-0l+--0l+--0l+--0l0l+--0l..- ...-0l0l+--0l0l...-0l0l...- ............0l0l~

· ~ ~ m m m ~ ~
· Dec·99 1~ 0 0 nfa 22.6% Base < 10 ~: ; i cij a ~ § ~ g> ~ ~ ~ ~

:~r:;·::·~:~;~~::;~~f;:'!r: ..;·;;:::::..:::::::·:·.·;:··:::i·:;:;:::;···:':·.::·;:".:.·:::·:··.~:·r.::·::;:·;·:·.·::::::;:i~::·::::~:::· ~..i..i..!..!..!..i..i..i.~.':;:!i!!i!H'.~:;..;..~~~;.';"';"'~~~""~"'~"i~i"i'''i' i'~i";";'''i~i''''i''i'''i'' i'''i'''i'i:i''';''';'';~i'''~''''~'''~''';';' ;..z;;;..;.D;..; ; ; ;..;.'!J!"'!J!'··!J!····i····i····i··i..i···!!l····!!l···!!l··i···~····:~

• :~~ ;:= ~;; ~~= ~"'~
:: Jan-99 ,: 0 a nta 4.0% Base < 10 := 60.0%

.: Feb.99 ; 3 0 0.0% 5.0% Base < 10 :, 70.0%

· Mar-99 ~~ 10 a 0.0% 0.0% 0.00 l 60.0%

Apr.99 ; 5 0 0.0% 12.2% Base < 10 ! 50.0%

May-99 " 8 1 12.5% 27% Base < 10 1
Jun-99 ~ 10 1 10.0% 3.7% 0.87l 40.0% .A
Jul-99 i 3 1 33.3% 5.2% Base < 10 .: 30.0%

AU9.99; 19 2 10.5% 243% .1.31:~ 20.0% ;',

Sep.99 :: 20 0 0.0% 3.2% -0.81 :: _.' --, ......
Oet.99 :: 77 8 10.4% 55% 1.1d 10.0% •••••• ~ •••, .' -' ",./ '.

Nov-99 :: 52 7 13.5% 2.2% 201 !! 00% 81 81 81, 81 81 g Ol 81 81 81, 81 81
· Dec.99:. 62 6 97% 36% 129:: c i:J. ti ci >.. c ~ 0, Q. t) > 0

.-;~~_·;~~~~i~~~:c::.,:c~-;~;~~.=c.;:~"~~.~"c~~c=c,

: Jan.99 :: 0 0 nta 4 0% Base < 10 :: 80.0%

,. 5 Base < 10 i 70.0%

M
Feab-r'9999 ':~:i a a nJa o.·~ .a 0 nJa U70 Base < 10 :\ 60.0%

Apr.99 ; 1 a 0.0% 12.2% Base < 10 ': SO.O%

May.99 ~: 0 a nJa 27% Base < 10 ::

Jun.99;: 5 0 0.0% 3.7% Base < 10~' 40.0% 1\
Jul.99 :: 4 0 0.0% 5.2% Base < 10 !~ 30.0%

AU9-99 :: 3 0 0.0% 24.3% Base < 10 l 20.0% '

Sep.99 t 8 a 0.0% 3.2% Base < 10 i~ ..~ \· :- 100% ~ .. ~ ,,"',

Oet-99 ! 35 12 34.3% 5.5% 3. 94 1 0.0% .............,:.~~._ _••~,,:',,:.~-..'_'..- ......-+--4.~'_'_'-+'_''':'+:'''':'''''
Nov-99 ~ 1 a 0.0% 2.2% Base < 10 ~: ~ m ~ ~ (J) 8j: en ~ ~ ~ ~ m

o
'

Dec--99 :; 0 0 n1a 3.6% Base < 10 : ~ ~ (ij 5. ! ~ ~ ~ 6. 8 ~ ~

·:r:~·:·;:<~;.·:·i.~ilr:·:·:·:·:·:·:::·::·:·:·i!I~:·:·:·:.:.:.: :.::.>.~ [:.:':.:.:::..?~.:::~.~.[.:.:.:.::·:·:·:·:·:i.:~l*~:· ~ .., = ,:, ~ : ~ = ,..:.w ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates

December 1999

South Texas

n1a n1a

n1a n1a

nJa n1a

nla nJa

n1a n1a

n1a n1a

n1a 24.5%

n1a 20.5%

00% 30.4%

n1a 34.6%

100.0% 21.1%

271 • No. 58b
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;, ;; is. ,. .:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates

I······SWBT I
1 All CLECs I

.'.

IJr:trrr@rmrf········· ·······························is·D~··:··;;R'j'·········· ·..·.:.·.·..·w.··· ..··.·..·.··.·.·.·.·.·.·.·..· ·.·.· .

~ ~~:: ;;~ ~~: ~:~ ;~'::! ;~~~-------------------_--.
Mar-99 j 0 0 nJa nJa Base < 10 ::

Apr-99 :[ 0 0 nJa nJa Base < 10:: 10.0%

May.99 j 0 0 nJa nJa Base < 10 [[ 8.0%

Jun-99 § 0 0 nJa nfa Base < 10 \:
Jul-99 ~ 0 0 nJa nJa Base < 10 ~: 6.0%

AU9-99 j' 0 0 nfa 2.6% Base < 10 :[ 4.0%

Sep.99 i 0 0 nJa 7.3% Base < 10 '[ .'_ . 2.0%

Ocl-99 ~ 46 0 00% 16.0% -296 'i
Nov-99 ~ 0 0 nfa 5.5% Base < 10 :: 0.0% m m m m '" '" m '" '" m

. ~ en m ~ ~ ~ en m en en en ~ CD •
: 0=99 0 0 Bill Base < 10 l C:.i> iii ~ >- C: :'; 0, Q. t; > " .

i1~~~~;~~~;;~;,~:~~"~ ..,~~ ~ '< .•••.~••...•~.•.•.•~ •.•.•~••..••~.••••.~•.••.~..••••~•••••••••••••.•••••.•••••••••••. '

· i ::

40.0%

30.0% &:
:::: :. 1~ ~ 30.: 2;: Base :.: !i 200%

. 10.0%
Ocl-99 : 55 2 3.6% 13% 1.32 :, -l--__--+---I--+-_+_-..........:.....:..'':"'il-=-'':''-=i'';'';';'';'~
Nov-99 ~ 71 12 16.9% 23% 589 i 0.0% 8l ~ 8l 8l

:••.••.•.••••••..~;~~••• ·w •.•.•••.••.w ..•.••:.?. "' _ w ••••••: ;?;~ ~;..~~ .:.>:~~~;::;, .t ~ ~ ~ ~
: 12Mo Total 206 26 126%1 24% ~~~k~*~+~:~Ii:~iiiiraili!iliiaiiiiaili!il!ilil!il!.iiiiiliiiii.EiiraEgil!agg~•. ;~; ~~~;;~'~~ :,:,:""j"',:':'" ~ "·····_..m··· .•.. _ ~.••.•.•.•

: Jan-99': 0 0 nJa 10.4% Base < 10 :: SO 0%

i Feb-99 ~ 0 0 nJa 8.2% Base < 10 ii 70.0%
-: :

Mar-99 : 0 0 nJa 8.0% Base < 10 j: SO.O%

Apr-99; 0 0 nfa 1.7% Base<10i SO.O%

May-99; 0 0 nJa 11.3% Base < 10 ::

Jun-99 J 0 0 nla 14.2% Base < 10 ~ 40.0%

Jul.99 .: 0 0 n/a 21.2% Base < 10 1 30.0%

AU9-99.i 0 0 n/a 11.5% Base < 10 I 20.0%

Sep-99:= 8 0 0.0% 11.8% Base < 10!: 10.0% ",,"'"••• -'

0Ct-99 ~ 0 0 n/a 16.3% Base < 10 ;~ 'lo • ••

Nov-99 ~ 0 a n/a 7.4% Base < 10 :~ 0.0% en 0) Ol 0) en en en Q) ~ -; CD

:~ Dec-99 ~: 16 0 000/0 56Cfo ..Q 97 ~~ ~ ~ ~ ! 1 ~ ~ % ~ u ~ ~

1I~~~~;:~~:s~~~~t,:,~··:,,~·:·c~~~~;.;~~~"~c="~
Feb.99 .[ 0 0 nla 8.2% Base < 10 [[ 70.0%

Mar-99 :: a 0 nJa 8.0% Base < 10 j: 60.0%

Apr-99 .' 0 0 nla 1.7% Base < 10 ~ SO. 0%

May-99 :. a 0 nJa 11.3% Base < 10 :.i
400%

Jun-99 " 0 0 nJa 14.2% Base < 10 "

JUI.99; 0 0 nla 21.2% Base < 10 :; 30.0%

AU9-99 .: 0 a nJa 11.5% Base < 10 :~ 20.0%

Sep-99 \ 0 0 nla 11.8% Base < 10 i'
0cl-99 ~ 0 0 nIa 16.3% Base < 10 :: 10.0% •• " •• -

Nov-99 ; a a nfa 7.4% Base < 10 [: 0.0% ....-m..................:, 4"'1- 1- 1- - --+-....

.r:·:·:·~:~·:~;;~~ir:·.~·:·:·:·::.·:·:·::·:·:·:·~:r·:·:·:::·:···:·:·:·:·:·::·~]:·::·::·:·.·:·:·:·:·:·:·:·;,:.r:··:·:·:·:·:···:·::~:;~u;iiijiti~:: w ~.w•••.~...•.••~ •..••!! ~ ~ ~ !. ~ ~ N.~•••••• .............................................................'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Dallas I Fl Worth

Percent SWBT Caused Missed Due Dates

,- • .. --SWBT I
---All CLECs i

3.5%

AU9~' 0 0 .. •• ,~<J :.:
'. 20.0%

Sep·99 :i 7 0 0.0% 44% Base < 10 l ~. 10.0%
Oct·gg :f 43 6 14.0% 54% 237 1: - - - - - - - - -
Nov.gg " 137 16 11.7% 5.7% 2.77 ; 0.0% +--I--......--+--+---.......- ~~-+-+---I

: ~~.~~ ?1:. ."...~? ~.?;.~.~ ~:.?.~ ,..,....... 0.69 \ ; ; ~ ~ ~
:1 12 Mo. Tota. 404 44 10.9% 6.2% ~mmt .' < (f) a z 0•.·c;~~·~i~~;~;~~~·":,:,,:"':«,:: _ <-<•...«<.. '.«' '.<" .•.•.•..••••••.. < ••.••.

, Jan.99 :: DOnia 36% Base < 10 I: 80.0%

Feb-99 :! DOnia 3.5% Base < 10 :i 70.0%

Mar·gg ~ 0 0 nfa 1.3% Base < 101 60.0%

APr·ggl 0 0 nfa 0.9% Base < 10 ~ SO.O%
May-99 i; 0 0 nfa 1.7% Base < 10 ::

Jun·99 :: DOnia 0.0% Base < 10 :: 40.0%

Jul·99I DOnia 1.3% Base < 10 ) 30.0%

Aug-99 :: 0 0.0% 0.5% Base < 10 ,; 20.0%

Sep-99; 1 0 0.0% 0.8% Base < 10; 10.0%

Oct.99; 8 0 0.0% 0.3% Base < 10 ~
Nov·99 ; 0 0 nfa 17% Base < 10 :; 0.0% '" '" '" '" '" '" '" '" '" '"

: : ;' O)m~~C»Q}C)O)O)c»a>O) •

.: Dee·99 ': 0 0 nla o5%_Base< 10:: c..6 ra 0... >- C: "i; a CL <3: :> u .; ",' 1" ...•..•.••..•.....•.....•.••.•..•........." ~ ' '.' ':::~ ··::r:t:~~~.:~i ~ Lf ~ < ~ ..; ..., ~ ~ 0 ~ ~ :

'. 12 Mo Total' 10 0 00% 1 2% .~~~~:t.::: .• ;:~;;~2~~~~~~~;;.,::r::'~~"~cc~'~;ccc~;'";C;;"C;C~CC·~~

: Jan.99; DOnia 3.6% Base < 10 ~: 80.0%

Feb-99 j DOnia 3.5% Base < 10 i~ 70.0%

Mar-99 :: 0 0 nfa 1.3% Base < 10 :: 60.0%

Apr.gg :i 3 0 0.0% 0.9% Base < 10 ~: SO.O%

May·gg :; 52 0 0.0% 1 7% -0.95 (

Jun·gg .! 7 0 0.0% 0.0% Base < 10 1 40.0%

Jul-gg ~: 0 0 nla 1.3% Base < 10 i 30.0%

Aug-gg :: 0 0 nfa 0.5% Base < 10 I 20.0%

Sep-gg :: 0 0 nfa 0.8% Base < 10 1: 100% \
Oct-gg .; 1 1 100.0% 0.3% Base < 10 i 1
NQY_gg.: DOnia 1.7% Base < 10 :: 0.0% +--~~~'"4......,...- .."'_.....- ....- ...-_~_....
Dec-99 :i 24 0 0.0% 0.5% -0.33 :; ~ ~ ~ ~ t ~ ~ : i ~ ~ ~

l:·:···:~:;:·~;::;~~~r····:·.·:·::·::·:·:·::~?·I:···:·:::··:·:·:·:·:·:·::~:·:r::·:·::·:·:···:·:·:~::~·~r:·:·:·:·:···:·::·:··~;;:;I~;~~1~*~¥.~*;~* ~ : ~ : ~, = : : : ~ ~ ~ w.. . ' .

oil Measurement Ii All CLECs SWBT

::H:H:::~~:§:::~~:;~':I! c~r~u~~24 ;u~~:~ ;:,:~~ ;:':~a z.value
nla

:: 30%

Feb·gg ; 0 0 nfa nJa Base < 1o:~ 2.5%
Mar.99; ,:

. 1 0 0.0% nJa BBasasee« 11
0
0 '::::.: 20%

Apr·99 ; 0 0 nla nla .

MJUanY•.9gg9 i.'..! 0 0 nJa nJa Base < 10 l 1.5%
45 0 0.0% nJa nJa ~~

JUI.99i~ 1 0 0.0% nla Base<10~ 1.0%

Aug·99 ii DOnia 0.0% Base < 10 :i
Sep-99 i1 0 a nla 0.0% Base < 10 Ii 0.5%

Oct·99 ~: 23 0 0.0% 0.0% 000 ,~
Nov.99 ~ 23 0 0.0% 0.0% 0.00:: 0.0% ...- ...- ..._ ....-4.........- .....- .....- ....- ....- ....-.

~ ~ :; ~g~~~g~mg~~m.: Dec-eg.. 0 0 nla 29% Base < 10:: c:.6...... >. C: '5 a ~ ~ > 0 .
'[r·····~·;·~;..;;;llr....·w·············;~·~··r·· ....··········..·······~··r·· ....········..··;·~;r_~: ..!).f ~ ~ ~ ~ -, ~ ~ 8 ~ ~ :

.cc~~,·c~i~~~;~2 ····:;.,:.l··'~~······························· .

~ ::::
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

I- -----SWBT I
I--+--All CLEes I

'.

'.

,:/H\}jtt:M1HMr· ····················· ····································..····..·;sDN··~··PR·i· ..·· ..········· ; ' ·..··.·.··.·.·.·.··.·.w

iii Measurement ;: All CLECs SWBT '! 4.5%

.·,!:,'!{;:"!~:§i:!~~:~:(l c~~uC:S 0 ~~i~~:~ ~u~~~a ~u~;:~a :s:u:
10
I:::

Feb-gg i! 0 0 nJa nJa Base < 10 Ii 3.0%

Mar-gg :: 0 0 nJa n/a Base < 10 ::

Apr-gg :! 0 0 nJa n/a Base < 10 ii 2.5%

May-gg :: 0 0 nJa nJa Base < 10 ii 2.0%

Jun-gg i! 0 0 n/a n/a Base < 10 ::

Jul-gg I! 0 0 nJa nJa Base < 10 ii 1.5%

Aug-99 :: 0 0 nJa 2.6% Base < 10~: 1.0%

Sep-gg :: 0 0 nJa 1.0% Base < 10:: 0.5%

Oet-gg :: 0 0 nJa 0.8% Base < 10 !:
.! Nov-99:: 0 0 nJa 4.1% Base < 10~: 0.0% Ol Ol Ol Ol Ol Ol Ol Ol Ol

j. ," ~~~~ ~~ WN. ", : ~ ~ ~.~":i;~. 1 4% Base < ::;::~::i.~ iii Iii ~ j 1 ~ i ~
'1 12 Mo. TotalM . 0 I 0 I nJa!~:§: ~?:m!

No. of % Missed Z-Value
Circuits Due Dates

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

300%

200%

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
Ol
~
C
co..,

.~ ... - . .......
.- .... -..... -

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol Ol ~ ~ ~ Ol Ol ~ ~
iJ :i Ii ;.. c "3 '" Q. t> ~ "" co " " " "u. ::;; « ::;; .., .., « <J) 0 Z 0

100.0% .,---------------------,

90.0%

:::::::::::::: " ', ,' ,', :.~ '. '.' .~..~ .

. ........
.. - ....... .... -

Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol C> C> ~ "1 "1 C> ~ C>

Ii ;.. c!: "3 '" Q. t> ~
b

« co " .., " " 0 "::;; .., « (J) z 0

C>
C>

ilu.

80.0%

70.0%

60.0%

500%

40.0%

30.0%

20.0%

10.0%

0.0% ....__4_...---'i-:-............-:__4_-+-_ __4_-+-.
g;
c:
co..,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

Z-Value ~ .
:: 6.0% "

Base < 10 ~
,
"

Base < 10 I 5.0%

Base < 10 ~~
4.0%

Base < 10 ~~
': 1~:~:EcslBase < 10 :: 3.0%

Base < 10 ~j
Base < 10:: 2.0%
Base < 10 ~:

::
1.0%Base < 10 ~:

-0.36 ~::.
0.0%Base < 10 :.:. Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

Base < 10 ~:
Ol Ol Ol Ol Ol Ol ~ Ol ~ Ol ~ ~
C: D ~ :i. >. C: :; ""

c. .:. > "~ .. ~ " " .. " 0 ...., u. ::;; '"' ::;; .., ..,
'"' C/) 0 Z 0

::"::::: .

1-···· 'SWBT I
1 All CLECs I

...................................................................................

.. - ........... - ....
Ol Ol Ol Ol Ol
Ol Ol Ol Ol Ol

""
ci. 13 ~ "" .. 0 ..

'"' C/) Z 0

....... -'.

.'

100.0% .,.....-----------------,

90.0%

600%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

Base<10~

Base < 10 i.
Base < 10 r:

Base < 10::

Base<10~
~f~
!iiiiiiEii_!iiiiii~i!iii!ii!iiiiii~_~~

0.0% 5.0%o

AU9-99 : 0 0 nJa nJa
.:

5.2%Sep-99.: 0 0 nfa
.:

3.5%Oct-99 .: 0 0 nJa

Nov-99 .: 1 0 0.0% 3.7%

Dec-99 , 1 0 0.0% 6.9%
........................................" ,......•......" "" .

.'. 12 Mo. Total i ~ .

• ~i~t~~~;j~::=l '::
. Jan.99 0 0 nJa 31% Base < 10 .:

Feb-99 0 0 nJa 159% Base < 10 ;~ 70.0%

~:;:: ': ~ ~ ~: ~~: :::: :~ ~~ 60.0%. 50.0%
May.99 :..~ 0 0 nJa 3.7% Base < 10 ~:

:. 40.0%
Jun.99 : 0 0 nJa 4.9% Base < 10 ::

Jul.99 0 0 nJa 8.6% Base < 10 ) 30.0%

AU9.99 . 0 0 nJa 5.6% Base < 10 l 20.0%

Sep-99 :~ 0 0 nJa 8.3% Base < 10 1 10.0% "
Oct.99 :~ 0 0 nJa 0.6% Base < 10 ; " •• - • • - •

NOII.99 : 0 0 nfa 1.4% Base < 10 :: 0.0% '" '" "', '" '" '" '" '" Ol: ': O)<»g;<»CDo)~O>cn~<»C1.t •
Dec-99': 0 0 n1a 0.5% Base<10:. c.a", Q. >. C: :; ~ Q. '0 :> 0 .

• ,~"~il~~~~~f~~::':~~~~'~"~~:C~'~~~~~;~~'C-C'~~d

. ~:~:: i ~ ~ ~: 1~::::::: ~~ Ii :::
Mar.99 .: 0 0 nJa 5.6% Base < 10 :! 60.0%

Apr.99 " 0 0 nfa 2.1% Base < 10 ~ 50.0%

May-99 i 0 0 nfa 3.7% Base < 10 ;

Jun.99 ; 0 0 nfa 4.9% Base < 10: 40.0%

Jul-99 ~ 0 0 nfa 8.6% Base < 10 :~ 30.0%

Aug.99 ;~ 0 0 nJa 5.6% Base < 10 :! 20.0%

Sep-99 i: 0 0 nfa 8.3% Base < 10 :[ 100%

Oct.99 ) 0 0 nJa 0.6% Base < 10 ~: .. 0.0%+-_-_4~.....__.....__....--.:.._....-.

f-;~~1=i[="~±c=j~~··jg•.~_~."!_d!.!L!_~".!m!"LUd~m_m._"..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates

81
""..,

0>
0>

ii
::;:

/\/\
0.0% +-_-....._~.....-+--+--_~-__~...

8l
.:....,

it~[:tji~~;t~l:;~i;f!;tili~( DS3 Dedicated Transport

'il Me~ur;ent '! No. of ~I~~~ % Missed %::s~ Z.Value 11 60.0%

::~:t::~~:~::i~:~~~~:;:il Circuits 0 Due Date: Due Dat~a Due D~t~ Base < 10 i: 50.0%

Feb-99 i: 5 1 20.0% 0.0% Base < 10:i 40.0%

Mar-99 i 0 0 nla 0.0% Base < 10 .:

Apr.99 1 0 0 nla 0.0% Base < 10 i~
May.99 ; 0 0 nla 0.0% BBaase

se
« 11 00 ::~.:.: 30.0%

Jun-99 ~: 0 0 nla 0.0%

Jul-99 i 0 0 nla 0.0% Base < 10:~ 20 0% V\
AU9-99 ~ 2 0 0.0% 50.0% Base < 10 ~;
sep-99! 1 0 0.0% nla Base < 10~: 100%

Oct-99 :; 2 0 0.0% 0.0% Base < 10 ::

Nov-99 :: 0 0 nla 0.0% Base < 10 :; 0 0% 0> 0> 0> 0> 0> 0> 0> 0>

Dec-99 ~~ 6 0 00% 0.0% Base < 10 f; 6 ~ ~ ~ t ~ ~ ~ '%. ~ ~ ~

.~~~~1fi~~~~~~::·~~~~~·~~8~~,
Jan-99 .~ 58 0 0.0% 0.0% 0.00 :: 50.0%

Feb-99 \ 12 0 0.0% 0.0% 000 :~
Mar-99 )j 5 0 0.0% 0.0% Base < 10 l 40.0%

Apr.99 .~ 51 0 0.0% 0.0% 0.00 [:

May-99 ;: 0 0 nJa 0.0% Base < 10~: 30.0%

Jun-99 :: 22 12 54.5% 00% 107 i
Jul-99 ~: 56 11 19.6% 0.0% 0.85 ~ 20.0%

AU9-99 [i 25 1 4.0% 50.0% -2.39:: 10.0%
Sep-99 :: 0 0 nla nla Base < 10 i
Oct-99 :; 6 2 33.3% 0.0% Base < 10 ;

Nov-99 :: 2 0 0.0% 0.0% Base < 10 ;

Dec-99 :: 1 0 0.0% 0.0% Base < 10 ~:
y" ·..·.;·;·.~~:·.;~~·I .( ;;'.,.m .".';~.. j"'..".., ;~:;; , .".~:.;~..
.... ' ' ", ....•..• ,' "

.;~~2~'~;;"";i~:,~] '::
~ Jan-99 ~; 0 0 nla 10.4% Base < 10 ~~ 60.0%

Feb-99 ; 0 0 n1a 8.2% Base < 10 :~ 70.0%

Mar-99l. 0 0 n1a 8.0% Base < 10 i 60.0%

Apr-99 !: 0 0 n1a 1.7% Base < 10 ; 50 ~ I I
May-99 \ 0 0 n1a 11.3% Base < 10; .0% ~:'::ECs
Jun.99l 0 0 nla 14.2% Base < 10 ~ 40.0% .'

Jul-99 :[ 0 0 n1a 21.2% Base < 10 l. 30.0%

AU9-99 f: 0 0 nla 11.5% Base < 10 ) 20.0%
Sep-99 ~ 2 1 50.0% 11.8% Base < 10 l. .'., ~ .• , •.... ._.'
Oct-99 ~ 31 5 18.1% 16.3% -0.02: 1:::. '.

Nov-99 :: 31 2 6.5% 7.4% -020 , ~ 8l 81 8l 8l ~ ~ 0> 8l 0> 0> 81

i·:···:·:~·~·:~:;;~~~f,'[:·:·:'·:·:·:·:··:·:·:~·:~;··C:·:,·.·:~·:·:·:·:·:·:·:·:·:h~·:·:·:·:'·:·:·:·:;·;::.~·[:·:.:~ ::·.:·~··~ujiriili~iil.. , ~ ,..~ ~ ,:. ,!,:, =, ~ !. ~.,.w..!., ~ , ..,. , ".,.,..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

/- _ •• - -SWBT I
I_AIICLEcsl

'" '" '" '" '" '" '" '" '" '" '"'" ~ '" '" '" "1 '" "1
~

"1 '"j, is. >. C: :; in Q. ~
.;

~
.. .. " " ~ ~

u. ::;: « ::;: -, -, « (f) 0 z 0

........ .. ........ ........... .. .... ............... ....... .... .... ...

80.0%

60.0%

40.0%

20.0%

60.0%

···.·.·.· 1.·····.·.·.·.·.·.·.·.,·.·.·.·.·,·'.··.·.· '..................................................................................................................... . , N :
:il::!~;;~:;~!:~;~);li .. All CL~~3 Dedicated TransportSWBT ····l .. ·;·2~:· ,.---------------------...,
.::::~,~,fi,:,:~:~::~:~~::::::::::,::: c~~u7~ ;u~i=s ;"~=s ~u:;;:: Z-Value :: 1000%

.' Jan-99 :. 8 2 25.0% 00% Base < 10 !

.: Feb-99 :: 8 2 25.0% 00% Base < 10 1
Mar-99 :~ 4 2 SO.O% 1000% Base < 10 jj
Apr.99 ;:.: 4 1 25.0% 1000% Base < 10 i;. 60.0%

May-99 :\ 0 0 nfa 50.0% Base < 10 ~ -;\'"
Jun-99 :: 1 0 0.0% 0.0% Base < 10 " :', /
Jul·99 if 2 a 0.0% 00% Base < 10 ~: 40.0%, •

Aug-99 j~ 4 1 25.0% 0.0% Base < 10 :: : '. J\
Sep-99 i; 8 0 0.0% 0.0% Base < 10 ~ 20.0%.: ",

Oct-99 ~: 3 a 0.0% 0.0% Base < 10 ~: : "
Nov-99:' 3 0 0.0% 0.0% Base < 10 ~. 0.0% C)-l--81+--g+--g+---'l81~-4~~-4~~~g-~"'.-...-~g•.-~

it~~~~~~~~:;;~::: "~T--·~-·:-::-:·-:~-~·-:·-::-·~-·:·_·:-::·_~_· :-::-:.-~-::-:.-:.-.~-::-..-::-~_.:_:.-:.-~-::-.:_.~-~-:.-::-.~-::-::-.-.,.j ••••.••••.•••••••...•......

: Feb-99 f.: 130 16 12.3% 0.0% 084 :

Mar-99 :i 35 2 5.7% 100.0% -3'36 !
Apr-99 :i 59 27 45.8% 100.0% -2.10 ::

May·99 ; 0 0 nfa SO.O% Base < 10 ;

Jun-99 :~ 0 0 nia 0.0% Base < 10 ~
Jul-99 i; 0 0 nia 00% Base < 10 ~

Aug.99 ;: 30 17 56.7% 0.0% 1.55 ;

Sep-99 :~ 63 43 66.3% 0.0% 1.44 :,

Ocl·99 :; 6 6 100.0% 0.0% Base < 10 .:

Nov-99 i: 6 6 100.0% 0.0% Base < 10 :~
Dec·99 ,: 0 0 nia 0.0% Base < 10 :

40.0%

300%

20.0%

10.0%

0.0% +-~-=-................."'-__....._-_~- ....'-+

'"'"C:..-,

'"~
c.«

'"'"C.
ll>
(f)

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Houston

No. of % Missed Z·Value
Circuits Due Dates

0 0 nfa 0.0% Base < 10 :,

2 0 0.0% 0.0%

:::~~il4 1 25.0% 0.0%

7 1 14.3% 0.0% Base < 10 :,

4 0 0.0% 20.0% Base < 10 ~:.
2 2 100.0% nla Base < 10 ~:

2 0 0.0% 0.0% Base<10t

1 0 0.0% 12.5% Base < 10 ~:
1 0 0.0% 00% Base < 10;:

4 4 100.0% 0.0% Base<10:=

0 0 nla 00% Base < 10 ~
Base < 10 .

100.0%

80.0%

80.0%

40.0%

20.0%

0.0%
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> '""I '" 0>

~
0> "I "I "I "I 0> "I '"c iJ ;ij >. c :s '" "- -'- > u

!l " "- co
~

:> " 8 0 "u. ::E .. ::E
..., .. en z 0

······SWBT

---+-- All CLECs

AIiCLECs SWBT <
No. of # Missed % Missed % Missed Z·Value :;

Circuits Due Dates Due Dates Due Dates

Base < 10 ;0 0 nla 0.0%

0 0 nla 0.0% Base < 10 :;

0 0 nla 00% Base < 10 ;

0 0 nla 0.0% Base < 10 .

0 0 nla 20.0% Base < 10 :,

0 0 nla nla Base < 10 ,~

0 0 nfa 0.0% Base < 10 ~:
0 0 nla 125% Base < 10 ~
0 0 nfa 0.0% Base<10~

0 0 nfa 0.0% Base < 10

0 0 nfa 0.0% Base<10~

Base < 10 ~:

o o

Analog Line Port

25.0% r------------------,

20.0%

15.0%

'.
10.0%

5.0%

0.0%

'" 8! '" 0> '" '" 0> 0> '" '" '" '"0> '" '" "I "I 0> 0> "I ~
"I '"C: ~

~ 5- ,.. c '5 '" c. > U
co co .. co :> ..., :> " 0 0 ".., u. ::E ::E .., .. en z 0

No. of

Circuits

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

100.0%

Z·Value 900%

l 80.0%
Base < 10 ..

Base < 10 I 70.0%

Base < 10 ,: 60.0%

Base < 10 i 500%
Base < 10

40.0%
Base < 10

Base < 10 : 30.0%

Base < 10 20.0%

Base < 10 :~ 10.0% .- .. -
Base < 10

Base < 10
0.0%

'" '" '"Base < 10 '" '" '"C: iJ ;ij.< co ".., u. ::E

271 - No.. 5ad
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

1-· .. · 'SWBT I
I-+-All CLECs I

"..

"

", ,. ,

~l Measurement i~ All CLECs SWBT " 120.0%

F.:I No. 58 I" No. of # Missed % Missed % MIssed Z.Value ii

r'::%::f:,:n:~:::;, CIrcuits 0 Due Date: Due Dat:
a

Due Dat:
a

Base < 10 !I 100.0%

Feb-99 1 2 0 0.0% nfa Base < 10 ii 80.0%

Mar-99 :i 2 SO.O% 100.0% Base < 10 if

M
AaPyr_-9999 "::,,,: 1 0 0.0% 0.0% Base < 10 :~ 60.0%

o 0 nla 0.0% Base < 10 i' 1\,..::': :".,:"Jun-99 ,! 1 0 0.0% nla Base < 10 f: 40.0%

J 199 : 0 0 nfa 0.0% Base < 10 i:
AU~:99 :1 0 0 nfa 0.0% Base < 10 if

Se

Oet

P-_99

99

::i.: 1 0 0.0% 0.0% Base < 10 i1 20.0%

2 0 0.0% 33.3% Base < 10 ~
Nov.9911 a a nJa 0.0% Base < 10 ;: O,O,*,,,,4--4>--+--~""-",""-~.,- "'....~8!....~&l....~~l--4"'~ ....'"

iI;i~:~~~.~~~~;~l'=":'l.,=:.l ~ ~ ~ ~ i •.•} .••~.•••~ .•••.~.•.••! ,

: Jan.99 :; 0 0 nla nfa Base < 10:: 100 0%

Feb-99 :: 8 0 0.0% nla Base < 10 :'

Mar-99 f: 6 4 66.7% 100.0% Base < 10 f: 60.0%

Apr-99 :~ 2 0 0.0% 0.0% Base < 10 i 1\':
May-99 ~: 0 a nJa 0.0% Base < 10 J. 60.0% .: ':

Jun·99 ~: a a nla nla Base < 10 ~: ," "

Jul-99 i: a 0 nfa 0.0% Base < 10 :: 40.0% "

Aug-99 ~: 0 a n/a 0.0% Base < 10 ~~ .",

Sep.99 ~~ a a nla 0.0% Base < 10 J 20.0% • •

Qet·99 f! 0 0 nfa 33.3% Base < 10 ::
Nov.99 f: 0 0 nfa 0.0% Base < 10 f: 0.0% +--...-+--....~....~~-4~-4- ....- ....-~"'....-+

~ Dec-gg 1j 0 a nla nJa Base < 10 1: ~ ~ ~ ~ 1 , ~ i l ~ ~ ~: w·;;··~~···~~~I·t:···········..•······..·,··~·~··· ; ,,--.•...;~.,;; _ .!!J ~ ~ ~ ~ ..., ..., ~ (JJ ;g z ~

1•.iii~j:~@.~:r· .ij~I:":: ".:.:'.:':.::'.:':'::. ~;;~~~:~>~~i~'~:n'~' p~; ~.~~ ;i"i~i~~'.i~i";·i·;"i·i..i..i..;..~..;..;·i..;..;..·;..;..i..i..;·;..·;..;..;..i..i..;..;..·;·i..;';"i"i'i';";"'i";";";";';";;E!!g";";"i"';";";";';.m··

.::I!~ii!l~j!i! :..... ;,:uc:s ;u~~:s ~~= ~u~;:te:s Z-Value ;; 90 0%

: Jan-99 :, 0 a nfa 3.1% Base < 10 :: 80 0%

Feb-99 ~ 0 0 nfa 15.9% Base < 10 :: 700%

Mar·99 i 0 0 nfa 5.6% Base < 10 ; 60.0%

Apr-99 ! 0 a nla 2.1% BaBasese « 110
0

.:.:! SO. 0%
May.99 :: a a nla 3.7%

Jun-99 i a a nJa 49% Base < 10 i 40.0%

Jul·99 :: a 0 nla 8.6% Base < 10 1 30.0%

Aug 99 :: a 0 nla 5.6% Base < 10 :f 20.0%

SeQetP-.·9999 :.!':: a 0 nJa 83% Base < 10 ~ 10.0% ." .'
1 1 100.0% 0.6% Base<10~ •••••~ •• _ •• - •••••• _ ••

Nov·99 :: 0 0 nla 14% Base < 10 ~ 0.0% &l &l ~ ~ ~ 8! ~ ~ &l '" ~ '"

;~r·:·:·~i:·~:;;~·lt:·:·::·:··:·:·:·:·.:.·:·:·.;:·r::·:·:·:·:·:"·:·:·:·.·:·:·5.·:[:·:·:·:·:·:·::·:4:~r:·:::·:·::·:::·:·~'~;'m~ii:iii.iifi~I =M~ ••••••••••~••••••••••:.••••••••~•••••••••= ~ : :. ! : ~.w.·.·.·.·.·.·.·•.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w .
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